Programs and Services

FAMILY SeRvICE

OF GREATER NEW ORLEANS

Strengthening Family & Community For Over 100 Years

THE FAMILY TRADITION

Since 1896, Family Service of Greater
New Orleans has offered counseling ser-
vices to families in distress. Whether the
problem is divorce, teen pregnancy, single-
parent families, addictions, family violence
or any of the others that beset individual
families and society, the best solution often
comes from the family.

THE FAMILY NEIGHBORHOOD
Family Service has four offices throughout
the greater New Orleans area, with flexible
hours and evening appointments. We also
offer services in schools and neighbor-
hoods. Many of our clients come to us
from referrals from service professionals
in other organizations; many others call us
directly.

THE FAMILY BUDGET

Our sliding fee scale means that clients from every income level are able to
benefit from our services. We’re an affordable investment and resource for
the greater New Orleans community.

Main Office Westbank Office

2515 Canal Street, 1799 Stumpf Boulevard
Suite. 201 Building 5, Suite 3B

New Orleans, LA 70119 Gretna, LA 70056
822.0800 « 822.0831 (fax) 271.3781 « 271.3793 (fax)

East Jefferson Office St. Bernard Office

201 Evans Road 8352 Lafitte Court
Building. 3, Suite. 301 Chalmette, LA 70043
Harahan, LA 70123 271.3781 « 271.3793 (fax)
733.4031 « 733.4033 (fax)

MISSION STATEMENT

Family Service of Greater New Orleans
strengthens the emotional health and fosters the
self-sufficiency of families and individuals.




THE FAMILY PROGRAMS

General Counseling

Our programs provide individual, couple, family & group
counseling in numerous areas including: addictions, trauma,
abuse, parenting, depression, domestic violence and divorce
adjustment.

Hate Crimes Project

Assists with education and prevention of Hate Crimes in
our area and in the US. Provides a hotline for the commu-
nity at 202-2131.

Children’s Mental Health

Provides free counseling to children ages 6-18 living in Or-
leans, St. Bernard and Plaquemine parishes that experienced
the trauma of Hurricane Katrina and its aftermath and are
still showing signs or have begun to show signs of distress.
To reach children, therapy groups and individual sessions
are offered at schools in these parishes as well as services
provided in our office.

Domestic Violence
Psychoeducational program that confronts the core issues
involved in domestic violence.

New Orleans Truancy Assessment & Service Center
(NOTASC)

Home, school and community based program staffed by
social workers, case workers and parent support workers.
Students are referred at the 5th unexcused absence; encour-
ages voluntary participation by parents and children to
prevent involvement with the Judicial System.

Family Preservation

An intensive short-term, in home crisis prevention program
which strives to strengthen and support families in order

to prevent out-of-home placement of children. An array of
services are provided to meet the needs of families in crisis
with children that are in immediate or high-risk placement

outside the home.

Victims of Crime (VOCA)
Individual counseling and support groups for victims of
crime. Services are provided at no cost to clients.

Active Parenting
For all parents with children up to the age of 18. An educa-
tional group that helps with issues of parenting concerns.

Child-Adolescent Response team (CART)

The Child and Adolescent Response team provides commu-
nity-based, crisis care intervention to children and adoles-
cents ages 17 and under. CART serves Orleans, St. Bernard
and Plaquemines parishes. Please call the crisis line at
1-800-248-1152; services are available 24 hours a day, 7
days a week.

Diversion Program
Provides individual or group psycho-education for clients
referred by the courts to teach new decision making skills

Custody Evaluation
Helps parents and the courts make custody decisions for
children.

Rivarde Detention Center
Provides counseling and assessment for juveniles.

If you, your family or someone your know could benefit
from our services, call the Family Service Intake Depart-
ment at 822-0800 or contact the branch office closest to
your neighborhood.

FAMILY StRvICE

OF GREATER NEW ORLEANS

2515 Canal St., Suite 201
New Orleans, LA 70119 822-0800 ¢ 822-0831 (fax)
www.fsgno.org
Email us at family@fsgno.org
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